Elk Valley Public Service District
100 Bream Drive, Elkview, WV 25071
304-965-1676

Elk Valley Public Service District is a utility regulated by the Public Service Commission of West Virginia.

Customer Deposit Agreement

Security deposits for public service districts -- All new applicants for residential or other sewer service from a
public service district shall make a deposit of (i) eighty-five ($85.00), or (ii) two-twelfths (2/12) of the annual
estimated charge for sewer service ($85.00), whichever is greater, with the district to secure the payment of sewer
service rates and charges. The district shall not be bound to supply sewer service until this condition is fulfilled. In
any case where a deposit is forfeited to pay service rates and charges which were delinguent at the time of
disconnection or termination of service, no reconnection or reinstatement of service may be made by the district
until another deposit, as described above, has been remitted to the district.

Return of deposit to customers who are not tenants -- After a customer who is not a tenant has paid bills for
service for twelve (12) consecutive months without a delinquency; the utility shall promptly and automatically
refund the deposit. Calculation of the above twelve (12) months’ period shall commence from the first regular
payment or following the payment of a delinquent bill or bills.

Return of deposit by district to a customer who is a tenant -- A district is not required to return a deposit to
a customer who is a tenant until the time the tenant discontinues service with the district. After a customer who is a
tenant discontinues service with the district, the utility shall promptly and automatically refund the deposit.

Rate

Customer Charge: $26.50 per customer per month
Commodity Charge: 8.65 per 1,000 gallons of water used

You must notify Elk Valley PSD if you do not receive your sewer bill or of any changes made to your account.



